
https://www.my-help.co.uk/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=35

Why do I not receive emails from yourselves?
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If you do not receive emails from ourselves please make sure that emailsÂ are not permanently
deleted if detected as spam or junk.Â  We recommend you add our email addresses to your address
book. 
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